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Subject: Triumph Logistics Name Change
Dear Valued Customer,

In order to serve you better, we are informing our valued business partners that beginning April 13, 2009, we
are consolidating the operations of Triumph Logistics and Triumph- Air Repair into a single business entity
under the Triumph Air Repair name. The merging of the two businesses within Triumph Aftermarket Services
Group will result in increased operating efficiencies and the ability to swiftly respond to customer needs and
take actions resulting in customer satisfaction.

The general nature of activities performed and orders managed by Triumph Logistics for our customers will
not change; we will continue providing our customers with the same quality aircraft parts and services - only
the name will change. This change will be relatively seamless.

If you do not currently have Triumph Air Repair established as a supplier, the attached document contains
the revised addresses and account information for you to update your records. Current orders are not
affected by address changes such as ship-to and bill-to but the documentation accompanying the delivery
may reflect our new name. New orders submitted should be created under the Triumph Air Repair name in
order to avoid any confusion. ‘

Triumph Logistics UK, Ltd., a separate company operating from Basingstoke, England, will not be affected by
this change.

We appreciate your continued support. If you have any comments or questions, please contact our Customer
Service Representatives or the undersigned.

Sincerely,

e uke—

Lee Jacobs

Vice President - Trading and Distribution
Triumph Air Repair

602-470-7223

4010 S. 43 Place * Phoenix, Arizona 85040
PHONE NO. (602) 470-7226 + FAX NO. (602) 470-7214
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NEW COMPANY DETAILS FOR FUTURE USE

Company Name:

Mailing Address:

Phone / Fax:
Trading and Distribution:
Repair and Overhaul:

Customer Ship To Address:

Supplier Ship To Address:
Banking Information:
Check payment

PO Box 641458
Pittsburgh, PA 15264-1458

Wire payment
PNC Bank
Pittsburgh, PA
ABA # 043000096

- Acct# 1001738685

SWIFT pnccus33

4010 S. 43" Place -+
PHONE NO. (602) 470-7226

Triumph Air Repair
FAA Repair Station VIJR367K
4010 S. 43" Place, Phoenix, AZ 85040

602-470-7226 /
602-437-1144 /

602-470-7214 (Fax)
602-437-1889 (Fax)

4010 S. 43™ Place, Phoenix, AZ 85040
4246 E. Wood Street, Suite 490, Phoenix, AZ 85040

Phoenix, Arizona 85040
FAX NO. (602) 470-7214



